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SERVICES

(1) ROOM SERVICES

+ Everyday room and bathroom cleaning (free of charge):

+ Every week washing of cover sheets of bed mattress, pillow, and blanket (free of

charge);

(2) LAUNDRY SERVICES

+ The services are available at Building D7.

(3) WIFI INTERNET

+ Wi-Fi1 Internet fee 1s up to the Wi-Fi package registered at the arrival in the dormitory.

(4) OTHER SERVICES

+ Mimi-mart, Refectory.

AMENITIES
No. | Fixtures and/or Furniture No. | Fixtures and/or Furniture
1 | Ar conditioning 11 | Blanket with cover
2 | Television and remote control | 12 | Pillow with cover
3 | Electric fan and remote control 13 | Bed mattress cover sheet
4 | Water boiler in the bathroom 14 | Bed
5 | Bath miurror and hand wash lavabo | 15 | Fluorescent lights
6 | Bathroom shower and taps 16 | Bath towel
7 | Flush toilet with full accessories | 17 | Wardrobe closet with lock & key
8 | Refrigerator 18 | Door lock and key
9 | Desk/ Table 19 | Glass panes and windows
10 | Chairs 20 | Trash bms

Note: Amenities may differ depending on the room’s type.
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D7 Building

D11A and B
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FEES

Building Price per room per
(D7, D114, D11B) month

Dormitory choices

Currency: Viemamese Dong

Suite Single
(with air-con) (or up to 4 students) 6,000,000

5,000,000
(with air-con) (or up to 4 students) e

D11A, D11B

The room fee includes water use, excludes electricity use and Wi-Fi Internet.

+ Electricity use of a room per month shall be charged according to real usages;

+ Wi-Fi Internet fee is up to the Wi-Fi package registered at the arrival in the dormitory.

Note: - Above fees are subject to change with notice at least one month in advance.

- Students are required pay for the full tenancy in a one-off payment by the time of

signing the rental contract. The payment can be made either by bank transfer or

cash.
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1. Present your passport or travel documents to the dormitory manager and fill in the

DORMITORY REGULATIONS

temporary resident declaration form provided by the dormitory manager upon checking
mn.

2. Notify to the dorm manager should you want to check out earlier than your schedule or
you choose to stay overnight in other places. Failure to do this 1s a violation of our
Regulations.

3. All fumiture, built-m equipment, and mterior fixture installed i the rooms are in no
circumstance to be removed, changed, repaired. or reset by unauthorized people.

4. Electrical apphances and other faciliies installed m the Dormitory are for your usage.
They must only be handled, fixed or repaired by our authorized technician.

5. You are required to keep your room and stuffs tidy and clean at all time. You may be
charged with some fines should it be otherwise.

6. For your security, you are not allowed to bring mto the room any combustible or
flammable substance; drugs or addicted substance under any forms. Violations of these
may end up with criminal charges by the Laws.

7. You are appreciated for using the above equipment with proper and responsible manners.
You may be held accountable for damages you made to those assets, which can be
resulted in compensation of full value.

8. You are not allowed to consume electricity for cooking, heating, or boiling purposes
mside your room.

9. Please turn off all electrical appliances whenever you leave the room.

10. Room service 1s provided once a day, which includes bath room and floor cleaning.

11. Cover sheets of bed mattress, pillow, and blanket are collected for washing once a week
free of charge. Other than that may be charged for service.

12. Laundry service is an option for students and visitors. Service charge i1s advised by the
Dormitory manager.

13. For any inquiries or emergency cases, please call our hot line at (+84-4) 3553 4067; 3854

2339; 3854 4644
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DORMITORY FACTSHEET

Name of buildings: D7, D11A, and D11B.

Address: Hano1 University, Km9 Nguyen Trai Road, Thanh Xuan District, Hanoi, Vietnam.
Tel: (+84-4) 3854 2329

Fax: (+84-4) 3854 4550

Website: hanu.edu.vn

LOCATION

The dormitory buildings are all located inside the Campus of Hano1 University.

Location of HANU 1s convenient to reach the downtown within only 30 minutes by bikes, the
No1 Bai Airport within 45 minutes by cars.

It 1s so easy to approach utility services m banks, bookstores, supermarkets, restaurants, etc.

around the Campus.

Once international students live inside the Campus, they save time and costs of traveling. At
the same time, each student has opportunities to join a community of more than one thousand
international students.

ACCOMMODATION
International students live in Building D7, D8, D11A, and D11B.
- Building D7 has 110 student standard rooms, of which there are 26 suite rooms.
The room space varies:
+ 26m?* — for three to four students,
+ 35m? - for five to six students, and
+ 45m* — up to eight students.
- Building D11A has 30 rooms (about 20m? each suite, for a maximum of 4 students).

- Building D11B has 9 rooms (about 25m* and 40m’ each suite, for a maximum of 6 to 8
students).
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